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Working from Home During Covid-19 Pandemic
Working from home provides numerous ranges of opportunities for the way organization can perform various tasks and structure themselves. The Covid-19 has forced employees to adapt to the new normal of working from home (Alipour et al. 2). Working from home has enabled staff the workability required to perform business activities while observing employees and customer health and welfares as their role in the public health duty. Before the outbreak of the pandemic, working from home was associated with increasing employers' recognized profits to their business and enhanced work-life balance to them. Working from home enhances employee retention, flexibility, and increased productivity (Alipour et al. 3).  Working from home doesn’t suit everyone due to responsibilities at home; it is challenging to monitor staff, and many staff tends to feel isolated. The paper aims to examine the benefits and problems of working from home during the Covid-19 pandemic.
Working from home increases productivity and motivation. Many reports have found that the staff has freedom when working from home, resulting in increased productivity and motivation (Toniolo-Barrios et al. 190). There are fewer interruptions at home and come along with a peaceful working atmosphere—motivation increases due to the cut in commuting and traveling increases the chances of contracting the Covid-19 virus. Working from home is environmentally friendly.  The reduction of employees traveling to workplaces has led to less air pollution. According to reports of the Covid-19 pandemic, it has found that nitrogen dioxide has reduced by 30% during the lockdown (Toniolo-Barrios et al. 193). Working from home reduces the rate of spreading the disease, resulting in the employee's and customers' improved wellbeing. Employees and customers can observe Covid-19 preventive measures, which reduces the rates of spreading.
Working from home has led to organizations reimbursing work-from-home expenses.  Before the pandemic, the employers reported that the average number of employees working from home was 14% compared to 56% workforce working from home now (Toniolo-Barrios et al. 193). The shift has caused many employers to reimburse staff for the expenses associated with working from home. 
Working from home is not flexible for workers with children's care responsibilities. Many employees find it stressful and associated with many disruptions from child care responsibility. Distraction from home hinders performance because of the compelling state they generate (Alipour et al. 8). A typical day working hours no longer exist, which results in employees overworking themselves. For example, working from home introduces distractions such as easy access to social media that reduce performance productivity, and the employees may lose focus. 
Working from home leads to social isolation, which has been linked with depression and poor sleep quality. The anxiety about the pandemic and social isolation are some of the mental health challenges the employees are experiencing that could impact their performance or productivity at work. It is difficult for the employees to stay connected as a team. According to reports on covid-19, over 40% of employees struggle with group works, customer interactions, and challenging times when executing tasks while working at home (Alipour et al. 6).  
In conclusion, working from home during the Covid-19 pandemic has improved well being of employees and customers. Working from home has enabled staff the workability required to perform business activities while observing workforce and customer health and welfares as their role in the public health duty. The benefits of working from home are improved productivity in business, and it is environmentally friendly. The challenge of working from home is increased distraction from children for employees who are parents. Distraction from home hinders performance because of the compelling state they generate. It has led to organizations reimbursing work-from-home expenses and social isolation that leads to depression and stress.
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